
 

    

         
   

*  1    2  

  
      "   "       

              
                .  " 

              " 
            

     ...          .  
       .       

                  
              .  

              
.  

:        

  /         )        1390  39  40( 

1  .       
     )(    

2  .       



              

 38

  
      " "    

  .              
"           

    "  ]  1    .[
                  

   ( )         
          ( )    

                      
           

           .           
         

             .
  "    "   

             
]2    .[          
"   "          

          
    -           

 .    
" "          

                
]         3-5   .[
)        NIOSH (

     "      
               

 "       
           

]6  .[)  ILO        (
           

)   WHO        (

             
               

             
 ]3      .[   

           
 1  5/3 %           

] 7 .[       
  300           

       20    
]  8     .[    

              
               

.     

      

           
     .       

          
          

  50 % ]  9          [
         )53 %(  ] 10 .[

           
   8/62 %      5/36 %   

            ]11 [
            -

               .
                

           
             

                 
             

  .  



 /                   )1390  39  40(  

39 

       
           
       ...     

                 
         

         .   
          

           
            
              

       .        
              
          

 .    

        
          

               
            

             .
           
]    12    .[  

                
)      job insecurity   (

)   irregular working hours  (
) occupational hazards (   

)low work control(        
           

] 13.[  

             
   

             
        .    

             
              

     )    job 

demand)   (job control     (
)social support           (

 )  effort reward imbalance ]  (14 .[
          

             
     ]        15 .[      

           
              

   .    

         
  

          
             .

           
            

 5/13 %            
9/72 % ]    16      .[

             
      .     

            
 67 %     11 %    

                
                



              

 40

   ] 17          .[
           

           5/8 %   
           

         
]18[   .        

           
            

          . 
                

          
 .              

           
     32 %  ]19[    .

         
        

  90 %              
]20         .[  

            

          
            

.       

    
            

            -

                
            

           .
            
            

             
      .          

)stress coping(          
               
                

.           

  



 /                   )1390  39  40(  

41 

  

References 
1. Rosch P. The health effects of job stress, Business and Health, 1984. May, 1-5. 
2. Kendall E. Murphy P. O’Neill V. Bursnall S. Occupational stress: Factors that contribute to its occurrence 

and effective management.Canberra, Australia: Centre for Human Services, Griffith University. 2000. 
Available at: http:// www.workcover.wa.gov.au. Accessed 15 June 2008 

3. WHO. Raising awareness of stress at work in developing countries, A modern hazard in a traditional 
working environment, Protecting workers' health series ; no. 6. 2007. 

4. Allison G. Perceived and Reported Occupational stressors and Coping Strategies of Selected Community 
College Business Faculty Members in Texas.PhD dissertation.University of Texas. 2004. 

5. ByarsJ. Stress, Anxiety, Depression, and Loneliness of Graduate Counseling Students: The Effectiveness 
of Group Counseling and Exercise. Texas Tech University, Faculty of Graduate. 2005. 

6. National Institute for Occupational Safety and Health (NIOSH). Exposure to Stress.Occupational Hazards 
in Hospitals, DHHS.Centers for Disease Control and Prevention.NIOSH Publication No. 136. 2008. 

7. Tangri R P. What stress costs. A special report presented by Chrysalis Performance Strategies Inc. 2003. 
Available at: http:// www.StressCosts.com.Accessed 5 August 2009 

8. Gutierrez. D. E. Coping with Stress at work: A longitudinal study on health outcomes and quality of life. 
Ph.D thesis.Freie University Berlin. 2002. 

9. Soori H. Rahimi M. Mohseni H. Occupational stress and work-related unintentional injuries among Iranian 
car manufacturing workers. East Mediterr Health J. 2008 May-Jun; 14(3):697-703. 

10. Lotfizadeh M, Moazen B, Rusli S. Prevalence and associated factors of occupational stress among male 
employees of Esfahan Steel Company, Iran. (submitted to International Journal of Preventive Medicine).  

11.              .               
      1388   .      .   1390  .76  85 . 

12. Siegrist J, Rödel A (2006) Work stress and health riskbehavior. Scand J Work Environ Health 32, 
473–81.  

13. Martinez MC,Fischer FM. Stress at Work among Electric Utility Workers.Ind Health. 2009 Jan;47(1):55-
63.

14. Kudielka BM, Hanebuth D, von Kanel R, Gander ML, Grande G,Fischer JE: Health-related 
quality of life measured by the SF12in working populations: associations with psychosocial 
workcharacteristics. J Occup Health Psychol2005, 10(4):429-440. 

15. Rusli BN, Edimansyah BA, Naing L.Working conditions, self-perceived stress, anxiety, depression and 
quality of life: A structural equation modelling approach. BMC Public Health. 2008 Feb 6;8:48. 

.    .          .        
 1386  .9 )1  (15-22.

17.   .           .      1383  .6)4 (
 279 -284 .  

18.   .     .           :    
    .1381  .4 )4  (231-236.  

19. AghilinegadM. Mohammadi S. Afkari M E. Abbaszadeh R. Surveying the association between 
occupational stress and mental health, personality and life stressful events in Tehran police officers.Journal 
of the ShaheedBeheshti University of Medical Sciences and Health Services 2008; 31(4): 355-360. 
(Persian) 

20.      .                
.         1387  .10)3  (175-184  .  


